
 

1. Open Start Menu, hover over “Control Panel”.

2. Select “Mail (32-bit).”

3. Select “Show Profiles.”
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4. Click “Remove.”  Click “Yes” in the popup box. Close the Mail window.

5. Launch Outlook. You will be asked to specify a profile name. Click “Ok.”

6. Select “Yes.” Click “Next.”
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7. Enter your EAD login credentials. Click “Next”.

8. You will receive confirmation that your account has been set up. Click “Finish.”

9. Access mail in your desktop Outlook.
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